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CONTRACTS CHRISTMAS ARRANGEMENTS 2020-2021

Refuse, Recycling, Food and Garden Waste Collections - 0800 031 9091
This Christmas and New Year, every household in the district will see the day of their rubbish collections change.  The collection day will stay the same up until Christmas Eve. 

There will be no waste collections on:
Friday 25 or Monday 28 December 2020 or Friday 1 January 2021

The days will change as follows:
 
	SCHEDULED COLLECTION DAY
	REVISED COLLECTION DAY

	Friday 25 December
	Tuesday 29 December

	Monday 28 December
	Wednesday 30  December

	Tuesday 29 December
	Thursday 31 December

	Wednesday 30 December
	Saturday 2 January 

	Thursday 31 December
	Monday 4  January

	Friday 1 January
	Tuesday 5 January

	Monday 4 January
	Wednesday 6 January

	Tuesday 5 January
	Thursday 7 January

	Wednesday 6 January
	Friday 8  January

	Thursday 7 January
	Saturday 9 January

	Friday 8 January
	Monday 11 January

	Monday 11 January
	Tuesday 12 January

	Tuesday 12 January
	Wednesday 13 January

	Wednesday 13 January
	Thursday 14 January

	Thursday 14 January
	Friday 15 January

	Friday 15 January
	Saturday 16 January


 

· There will be no prepaid Garden Waste collection from 18 December 2020 until Sunday 1 March 2021 inclusive.
· All containers should be out for collection by 0700 hours. 
· Christmas Trees will be collected Week Beginning 18th and 25th January 2021. Please check the website or calendar. 
· Please do not try to fit the Christmas trees into the bin and please remove all decorations from the trees.

Household Waste Recycling Centre at Canterbury and Herne Bay - 03000 417373
Will be closed 25 and 26 December 2020 and 1 January 2021.

Centres are open from 8:30am to 3:45pm, 7 days a week. To visit you must book a slot using the online booking form. You can only book up to 1 month in advance. New slots are added every day, so if you are unable to book please keep checking back. www.kent.gov.uk
· Cleansing - 0800 031 9091
Cleansing operations will be every day. On 25 December 2020 there will only be cleaning in the Butter Market
Canterbury and emergency cover.
 
· Clinical Waste - 0800 031 9091
No collections on 25 December 2020.  Collections for 25th December will be done on 26th December. All other collections remain the same.

· Bulky Waste Collections - 0800 031 9091
There will be no bulky waste collections after 24 December 2020. Collections will start again on 18 January 2021 inclusive.


· Parks and Open Spaces - 0800 031 9091
No grounds maintenance will take place on 25 and 26 December 2020 and 1 January 2021, with the exception of
locking/unlocking of gates.  For emergencies call 01227 781879.
  
  
· Public Conveniences on call over the Christmas period: 
 Christmas Day - 25th December  - Open from 9am to 4pm
24 hour toilets overnight areas only (Canterbury Lane, Skinners Lane, Horsebridge and St George’s)
Bandstand Outer
St Anne’s
 Boxing Day - 26th December  - Open from 9am to 4pm
· Canterbury Lane (all toilets)                      	
· Skinners Alley
· Tower Way                                                  	 
· Horsebridge
· Toddlers Cove                                             	 
· St George’s
· Best Lane                                                     	 
· Reculver
· Harbour St                                                              
· Bandstand Outer
· St Anne’s                    	                                        
· Hampton Pier                                    	
Park & Rides at Dover Rd, Wincheap and Sturry (if these are open between now and Christmas)
27th December – 31st December - Normal Service
 




New Year’s Day - 1st January - Open from 9am to 4pm
· Canterbury Lane (all toilets)                     	
· Skinners Alley
· Tower Way                                                  	
· Horsebridge
· Worthgate                                                   	
· St George’s
· Toddler’s Cove                                            	
· Reculver
· Best Lane                                                     	
· Bandstand Outer
· St Anne’s                                                       	
· Hampton Pier 	
· Beach Walk                                                  	
· Harbour St                                                 

· Lost Dog Service - 01227 290069

· Cemeteries - 01227 862490
[bookmark: _3znysh7]There will be no cemetery service available from 1200 hours on 24 December 2020 to 3 January 2021 inclusive. Normal service will resume on 4 January 2021.  Funeral bookings can be taken up to 1200 hours on 24 December 2020.
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OFFICERS OF THE CONTRACTS STANDBY WILL BE CONTACTABLE EVERY DAY OUT OF OFFICE HOURS AND CAN BE CONTACTED VIA CENTRAL CONTROL - CALL 01227 781879








